
HEARTCENTRIX® Recommended Requirements
Computer and accessory requirements necessary to operate HeartCentrix software

Recommended server requirements Windows 2003 Server Windows XP® 
Professional

Number of users Unlimited 3 concurrent

Computer • •
2.0 GHz Processor or better • •
256KB Cache • •
RAM 2.0 GB 1.0 GB

80 GB Free Hard Disk Space   
(Application and Data Storage)

• •

Network Interface Card • •
CD ROM Drive, 32X • •

Video Card: must support 1024 X 768 at 65K 
Colors or 1280 x 1024 at 65K Colors.

• •

Mouse • •
Keyboard • •
Operating System Windows 2003 Server R2 

(Standard Edition)  
(32-bit version)

Windows XP 
Professional SP2  
(32-bit version)

Monitor • •
Internet Browser Compatibility • •

Microsoft® Internet Explorer® Version 6, 7, or 8 Version 6, 7, or 8

Microsoft Internet Information  
Services (IIS) 

Version 6.0 required Version 5.0 required

Requirements

1. Uninterruptible power supply. Provides the 
ability for a graceful system shutdown in the 
event of a power failure.

2. Off-line backup of database. Backup device 
capable of backing up stored HeartCentrix Data. 
Off-line nightly backup of the database is the 
customer’s responsibility.

3. Remote support access to this system. This 
access can be via a RAS connection directly to this 
PC, through a dial-up RAS Server, VPN, WebEx™, or 
similar internet access application (e.g. GoToAssist 
application). If dial-up connection is directly to 
this machine a modem and free communication 
port are required.

Other considerations

+ 	 System performance on customer supplied 
computers is the responsibility of the customer.

+	 Anti-Virus scanning software should be installed 
and is the responsibility of the customer.

+ 	 The computer cannot have had any version of 
DB2 except 7.2 installed prior to the HeartCentrix 
installation. Uninstalling DB2 is not enough for a 
clean installation of DB2 version 7.2.

+ 	 The computer can not be a domain controller.

HeartCentrix Client Workstation Supported Operating Systems 

+ 	 Windows XP Professional SP2 (32- and 64-bit version)

+	 Windows 7 (32- and 64-bit version)

+ 	 Windows VISTA (Business, Ultimate, Premium, Home) (32- and 64-bit version)

+ 	 Windows 2000 Professional (32- and 64-bit version) 
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