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HeartCentrix® connectivity solutions



HeartCentrix® by Cardiac Science

A superior connectivity solution for your EMR system. 

For physician offices, HeartCentrix is the only solution that connects your Burdick® and Quinton® equipment to 

your EMR system. HeartCentrix is an innovative middleware solution that allows your ECG, stress, and Holter 

devices to upload test results directly to the EMR for review and editing – anywhere, anytime.

That makes your life simpler so you can spend more time with patients.

HeartCentrix delivers the accuracy and dependability you expect from Cardiac Science, a diagnostic leader for 

almost a century now. Plus, with 20 years of informatics knowledge and ECG data management experience, you 

can depend on Cardiac Science to improve your day-to-day workflow.



HeartCentrix seamlessly communicates with 
your EMR: download test results and view, 
edit, and confirm ECG, Holter, or stress tests 
from the office or a remote location – at your 
convenience!

Seamless and convenient communication.

HeartCentrix is a powerful connectivity solution, yet is easy to understand and use. Its familiar Windows®-based 
interface flows left to right in a logical progression. Quite simply, it helps you do more with the time you have.  
Using a single sign-on from within your EMR, you can:

+	� Download orders and patient demographics 
directly to your Burdick® and Quinton® EGC, 
Holter, and stress diagnostic devices –  save time 
and paper, eliminate errors, and ensure patient 
safety. 

+	� Upload results back to the EMR after tests are 
performed.

+	� Review and edit test results at the office or any 
remote location – at your convenience!

Device connectivity and multi-modality. 

Continue using your existing clinical equipment – HeartCentrix easily communicates with your current Burdick and 
Quinton devices. ECG, Holter, and stress test results are readily accepted by HeartCentrix and transferred to your 
EMR system for review. Superior connectivity features allow speedy, reliable, and secure test information transfer.

And to save even more time and reduce transcription errors, many Burdick and Quinton devices communicate bi-
directionally with HeartCentrix – download orders and patient demographics directly to those devices, run the tests, 
and quickly upload results back to your EMR – that’s fast and efficient!

Productivity tools to access test results anywhere, anytime.

Sometimes a situation demands that you review ECG test results right now! But you may be miles from the patient. 
HeartCentrix solves that dilemma by providing the flexibility you need.

The HeartCentrix user interface is streamlined and 
straightforward – speedily access and view test results.

+	� For immediate access, log in from home, the 
office, the clinic, or the hospital. Only a single 
sign-on is required because HeartCentrix 
interfaces with your EMR.

+	� HeartCentrix provides diagnostic quality 
presentation and on-screen serial comparisons –  
a must for reading 12-lead ECGs. 

+	� When you’re done editing, all changes to the 
clinical record are stored and accessible in your 
EMR system – it’s fast and simple.



Service and Customer Care. 

“Servicing” your account is one thing. Caring about you and your needs is something else entirely. We at Cardiac Science 
take customer care very seriously – HeartCentrix is supported by on-site implementation and training. When  
responding to a service request or answering a question over the phone, we commit to the standard of care you expect  
of a world-class organization – you can depend on us.

+	� HeartCentrix 6.2 interfaces with the Burdick 
Universal ECG, a significant benefit for  
PC-based applications.

+	� HeartCentrix 6.2 is certified with the Allscripts® 
UAI interface.

+	� HeartCentrix 6.2 supports VISTA and remains 
Windows-compatible. 

+	� HeartCentrix 6.2 allows local printing, 
supplementing EMR systems’ printing capabilities.

What’s new in 6.2 – Here’s four ways we’ve improved on a good thing:

“Since installing HeartCentrix, our workflow for ordering, performing and confirming tests has been greatly 

streamlined. With HeartCentrix we can now order, view and confirm tests in our PrimeSuite EHR within the 

patient’s chart.  The new process has ensured that correct patient demographics are captured in the test, 

has eliminated the risk of misplacing tests and has eliminated scanning completely.  The doctors are now 

able to access test results from multiple sites and even from home allowing us to provide a higher level of 

patient care.  Thank you Cardiac Science for providing this valuable solution for our practice.”

Maria Benson
Practice Administrator,  
Cardiovascular Physicians of North Atlanta



“The efficiency of our office  

has significantly improved  

with the addition of HeartCentrix 

to our GEMMS ONE® system. Prior 

to this implementation, we were 

still scanning multi-page stress-

echo and resting ECG test results. 

Now the results are transferred to 

the patient’s chart electronically. 

The process is considerably 

less time consuming, far less 

expensive, and the images are 

higher quality.”

Rhonda Mayo, RN
Clinical/Nursing Supervisor  
at Heart Center - Arkansas

Cardiac Science is there when you need us.

Protect your Cardiac Science investment with the HeartCentrix service 
contract. It provides you with free product upgrades to keep you current with 
the latest feature set. From point of sale to ongoing support, our professional 
services staff ensures you’ll have a superior customer experience.

HeartCentrix has bi-directional communications with many Burdick or 
Quinton ECG, Holter, and stress devices. Easily download test orders, run 
tests, and then upload the results to your EMR – what could be faster?
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Authorized EU Representative 
MDSS GmbH, Schiffgraben 41, D-30175 Hannover, Germany

0 0 8 6

Cardiac Science, the Shielded Heart logo, “At the Heart of Saving Lives,” Burdick, Quinton, HeartCentrix, Q-Stress, Atria, 
Eclipse, Vision, Quest, and HeartStride are trademarks of Cardiac Science Corporation. All other trademarks are owned by  

their respective owners. Copyright © 2008 Cardiac Science Corporation. All Rights Reserved. MKT-22100-01 rA

THE AMERICAS
Corporate Office

3303 Monte Villa Parkway
Bothell, WA 98021 USA

Phone: 425.402.2000
Toll Free (US only): 800.426.0337

Email: info@cardiacscience.com

Orders and Customer Care
Phone: 425.402.2000

Toll Free (US only): 800.426.0337
Fax: 425.402.2001

Email: care@cardiacscience.com

Technical Support
Phone: 425.402.2000

Toll Free (US only): 800.426.0337
Fax: 425.402.2022

Chat: http://websupport.cardiacscience.com/webchat/
Email (US only): techsupport@cardiacscience.com 

Email (rest of world): internationalservice@cardiacscience.com

Europe and Asia
International Headquarters

Kirke Vaerloesevej 14
DK-3500 Vaerloese, Denmark

Phone: +45.4438.0500
Fax: +45.4438.0501

Email: international@cardiacscience.com

United Kingdom
The Manse, 39 Northenden Road, Sale

Manchester, M33 2DH, United Kingdom
Phone: +44.161.926.0000

Fax: +44.161.926.0002
Email: uk@cardiacscience.com

France
Parc de la Duranne

Square de l’Arbois, Bât. B3
Rue René Descartes

F-13857 Aix-en-Provence Cedex 3, France
Phone: +33.4.88.19.92.92

Fax: +33.4.42.63.22.92
Email: france@cardiacscience.com

China
6/F South Building
829, Yi Shan Road

Shanghai 200233, China
Phone: +86.21.6495.9121

Fax: +86.21.6495.9114
Email: china@cardiacscience.com

Central Europe (D, A, CH)
Oskar-Schindler-Strasse 3

D-50769 Köln
Germany

Phone: +49.221.33734.300
Fax: +49.221.33734.302

Email: centraleurope@cardiacscience.com

Rest of World
Email: international@cardiacscience.com

Customer Care and Tech Support
Contact your local representative

or authorized distributor

Nasdaq: CSCX

Email: info@cardiacscience.com
investor@cardiacscience.com

www.cardiacscience.com

Warranty features

+ Toll-free technical support

+ Remote system access

+ Product upgrades

+ 1-year (renewable)

Ordering information

Please contact your local Cardiac Science representative to order these 
HeartCentrix products.

H50-1A HeartCentrix software

H50-1B HeartCentrix ECG modality license

H50-1C HeartCentrix Holter modality license

H50-1D HeartCentrix stress modality license

H50-1E HeartCentrix all-modality license

10-00204-01

HeartCentrix upgrade (6.1-6.2) 
   + Burdick Universal ECG interface
   + Diagnostic tests can be printed locally
   + Allscripts Touchworks EHR interface

STCS-HTCX HeartCentrix service contract




